
STARREZ HOUSING APPLICATION PROCESS 

STEP 1 
Use your CSUM
credentials to log into
StarRez housing portal via
the SSO login button.
Your username is your
CSUM email (without the
@csum.edu).
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STEP 2

 Click on the
Application link in the
tool bar, then click
Continue to began your
application.
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STEP 3

STEP 4

Complete all the steps of
the housing application
(including personal
details, HLA, meal
selection, renter’s
insurance, and off-
campus petition, etc.) 

Once Part 1 of application is
complete, the app. summary page
will display. You will be able to :

View copy of HLA.
Change meal plan option until
meal plan change deadline.
Submit/change off-campus
petition until petition deadline. 
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STEP 1

STEP 2

Click on the Application link in the
tool bar, then click Continue to
start room selection module.
Part 1 of housing application needs
to be complete in order for
roommate selection module to
become active.
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Click Save & Continue at bottom of
Application Summary Page to start
roommate selection module.



STEP 3
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Complete the steps of the
roommate selection
module including your
Personal Profile and Web
Profile. 
Information added to your
profiles will be viewable
in the StarRez system and
to other students.



STEP 4

Roommate “pairings” are assigned according to
divisional groups. 
Roommate options found in the search results are
students in your divisional group. 
If a specific roommate is not viewable, it mean
person is not in your divisional group. 
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Helpful Information: 



 STEP 5
You can search

roommate
options by:
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Roommate “requests” sent or
received will show up in the

Incoming Request  and Outgoing
Requests Sections.

You can send and receive
multiple requests, but you can

only accept 1 roommate option. 



STEP 6
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Once a roommate option is
accepted, your roommate

pairing or group will show here. 

On this page, you still have the options to:
send your roommate a message
view their profile
leave or cancel roommate group 

Any messages sent or received will go to your inbox located
on your portal homepage. 



STEP 7
Once room selection is complete,
updated app. summary page will
display. You will be able to :

View copy of HLA.
Change meal plan option
until deadline.
Complete single room
option page.
Complete roommate
change process until
deadline.

If you would like to change your
roommate selection to a different
choice, you will need to utilize the

Roommate Change Process link for
options. 

Change options will be available
until specified deadline. 
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If you have specific questions roommate selection
process or StarRez housing application, please send all

inquiries to housing@csum.edu. 


