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	Mission of the Department of Maritime Policy and Mangement’s  Business Administration Program

	The mission of the program in Business Administration -International Business and Logistics is to graduate students who are readily employable and highly qualified for further education. Students will have a practical balance of theoretical knowledge, experiential learning, strong ethical values, and global leadership skills. We enhance learning within the ABS School of Maritime Management and Policy through close involvement in international maritime affairs, unique educational platforms, vibrant industrial partnerships, and diversity of faculty, staff and cadets.




	Student Learning Information for B.S. in Business Administration-International Business and Logistics

	Intended Student Learning Outcomes for B.S. in Business Administration-International Business and Logistics:

	1.
	Leadership: Students get opportunities to lead a team project or activity, showing responsibility, professional behavior, and mentoring skills.

	2.
	Critical Thinking: Students can think critically about discipline specifi knowledg by examining data, work products and research results, critiquing objectively, and synthesizing information from a variety of sources.

	3.
	Communication and Technology: Students are prepared to communicate effectively in business situations orally, in writing, in presentations, and to use mathematical, computer, and communication technology effectively in business settings

	4.
	Ethics: Students develop an awareness of professional ethical conduct both academic, individual, and in business; concepts of social responsibility; empathy; and fairness corporate and individual.

	5.
	Global emphasis: Students obtain international experience and perspective through co-curricular activities, cross-disciplinary study, and active learning experiences.

	Assessment Tools/Methods for Intended Student Learning Outcomes—Direct Measures of Student Learning:
	Performance Targets/Criteria for Direct Measures:

	1.
	End of Program Comprehensive Exam
	All graduating seniors in the Business Program will score at least 40% on the comprehensive examination.

	2.
	Capstone Research Project (MGT 440 & MGT 400)
	On the case study evaluation rubric, at least 70% of graduating seniors in the Business Program will achieve an “acceptable” or “exemplary” rating on each learning outcome-related evaluation criterion.

	3. 
	Course-Embedded Tools 
	On the evaluation rubric, at least 70% of graduating seniors in the Business Program will achieve an “acceptable” or “exemplary” rating on each learning outcome-related evaluation criterion.

	Assessment Tools/Methods for Intended Student Learning Outcomes—Indirect Measures of Student Learning:
	Performance Targets/Criteria for Indirect Measures:

	1.
	Student Satisfaction Survey
	On the student Satisfaction Survey, at least 80% of graduating seniors in the Business Program will indicate that they were “successful” or “very successful” in achieving the intended learning outcomes. 

	2.
	Employer Survey (Co-op)
	80% of employers will rate their overall satisfaction with the Business  graduates as “very good” or “good”.

	Summary of Results from Direct Measures of Student Learning:
	Performance Target Was…

	
	Met
	Not Met

	1.
	85% of students achieved a rating of acceptable or proficient on the writing in their Capstone Research Project in Logistics Case Analysis. 
	X
	

	2.
	68% of students achieved a rating of satisfactory or proficient on the assessment of their technological and computational kills
	
	X

	3.
	88% of students achieved a rating of’ proficient’ or’ satisfactory’ on a course-embedded assignment in Ethics
	X
	

	Summary of Results from Indirect Measures of Student Learning:
	Performance Target Was…

	
	Met
	Not Met

	1.
	Students identified the many strengths of the program as well as areas needing improvement
	X
	

	2.
	88% of student-interns  were rated as ‘excellent’ or ‘very good’ by their employers 
	X
	

	Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:

	1.
	Design revised Outcome Assessment Plan, assessment tools and rubrics  in accordance with IACBE requirements.

	2.
	Assess discipline specific knowledge in capstone courses, rather than just writing skills

	3.
	Replace the focus group with a student satisfaction survey as an indirect measure of student learning outcomes

	4.
	Create and distribute grading rubrics to students in order to help them understand their obligations and expected standards of performance.
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