Control Your Desktop Computer On Campus Using Your iPhone
California Maritime Academy
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This information pertains to controlling a Windows XP or Windows 7 computer using an iPhone.  It has been provided by Cal Maritime’s Network Operations Center Manager, Raul Lucky, and it is successfully being used by other members of the IT staff.    This allows you to access your office computer’s desktop, applications, documents and network folders from anywhere in the world by simply using your iPhone.

To make the remote desktop connection, you will need two applications downloaded onto your iPhone.  Each time you want to make a connection, you will launch Junos Pulse first.  After the VPN connection is established, you will then launch WinAdmin to gain control of your computer on campus.

Note:  When you perform the one-time configuration of the WinAdmin application, you will need the name of the computer you are trying to remotely control (i.e., your office computer).  If you need assistance in acquiring this information, please contact the Help Desk (helpdesk@csum.edu or 707-654-1048).

Applications From the App Store

Two applications for your iPhone work together to control your desktop computer from your iPhone. 

1. Junos Pulse is a free download from the App Store.  It will be used to establish a secure connection to Cal Maritime’s network via the VPN.
2. WinAdmin, also a download from the App Store, must be purchased.  It enables you to use your iPhone to remote desktop into your PC through the VPN tunnel (established in the step above) to control it.

[image: ]

To remote desktop into your PC on campus using your iPhone, you must have a Wi-Fi connection.  Wireless access is available in many locations on campus.  If you have a broadband connection to the Internet from off campus, Wi-Fi access may also be available.

Configuration of Junos Pulse
 
Before you can use Junos Pulse the first time, you will need to configure it.  Configuration options are Name, URL and certificate as depicted below.
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1. Name:  The name is arbitrary.  In the illustration below, we have entered Cal Maritime Academy.
2. URL:  The URL must be the fully qualified domain name for Cal Maritime’s VPN.  It is:  cmavpn.csum.edu
3. Certificate:  None
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Configuring WinAdmin

Before using WinAdmin the first time, you will need to add a new Remote desktop server.  

1. Instead of replicating the instructions on the web page you are reading, we refer you to the instructions provided in the WinAdmin application.  You can read them on your iPhone by launching the WinAdmin application and then tapping the Help button in the lower, right-hand corner of the screen.  
2. The information that you will need to type into the configuration screen is as follows:
a. Title:  This is arbitrary.  We suggest something like:  My Office PC
b. Hostname:  This is the name of your computer in your office.
c. Port:  3389
d. Username:  Type in your campus network username.  For example, jlockhard
e. Password:   Carefully type in your campus network password.
f. Domain:  maritime
3. Other Options
a. Use console:  Off
b. Draw desktop background:  Off
c. Draw window themes:  Off
d. Remote screen size:  this may take some experimentation for the best setting.  Initially, we suggest 1024x768.
4. To save your configuration settings, tap the Save button in the upper right-hand corner of the screen.

Launching the Applications and Making the Connection

Each time you want to make a connection, you will launch Junos Pulse first.  After the VPN connection is established, you will then launch WinAdmin to gain control of your computer on campus.  Here’s how.

1. Launch the Junos Pulse application.
2. The configuration for Cal Maritime Academy should be displayed as noted near the top of the window.
3. Tap the Connect button.
4. When the connection has been established, the logon screen for the “CMA Secure Access SSL VPN” will be displayed.
a. Type your username
b. Type your password
5. Tap the Go button in the lower, right-hand corner of the screen.

Once you are logged in to your PC, you will be able to control applications and create or edit documents.  Because only a portion of the desktop of your PC in your office is viewable at any one time on the iPhone, you will need to get used to scrolling around the screen to find the Start button or the X’s which allow you to close open windows.

If you have any questions, please contact the Help Desk at helpdesk@csum.edu or 707-654-1048.
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